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1.	 Control Page

1.1	 Document Identification
DOCUMENT IDENTIFICATION

Type Policy
Revision 02/2023
Issue Date 28 APRIL 2023
Effective Date 1 AUGUST 2023
Prepared By Ali Badreldeen - ACCMA3
Approved By Réda FAIZ - ACCMA1
Next Review Due 17 JUNE 2025
Identification MAGvACC_DHP_V2.0_2023.pdf

1.2	 Revision Records
REVISION DATE SUMMARY OF CHANGES AUTHOR(S)

01/2023 18 JUNE 2023 Initial Document Réda FAIZ
02/2023 1 AUGUST 2023 Document styling update Ali Badreldeen
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2.	Organization
The Maghreb Virtual Area Control Center (hereafter referred as MAGvACC) is a part 
of VATMENA, and in turn VATSIM. The aim is to provide and facilitate the controlling 
of the simulated online environment within the Kingdom of Morocco, Algeria and Tu-
nis with an exceptional degree of realism. MAGvACC is responsible for the training of 
Virtual Air Traffic Controllers and the staffing of ATC positions, along with the safe op-
eration of the virtual airspace designated as CASABLANCA Flight Information Region 
(GMMM FIR), AGADIR Flight Information Region (GMAC FIR), ALGIERS Flight Informa-
tion Region (DAAA FIR) and TUNIS Flight Information Region (DTTC FIR). The rules 
and regulations as determined by VATSIM are included within the Code of Conduct 
and Code of Regulations and apply to ALL MAGvACC Members.
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3.	General Provisions
3.1	 Applicability
This document describes Maghreb vACC policies and procedures on the collection, 
use and disclosure of information & data via the VATSIM Connect Service to deliver 
services to users of the Maghreb vACC website. This policy explains what data is col-
lected, how it is collected, how it is used, and how a user can manage his or her data. 
This policy aims to comply with the General Data Protection Regulations of the Euro-
pean Union and applies to all users of Maghreb vACC website, regardless of whether 
they are residents of the Kingdom of Maghreb or not.

3.2	 Changes
This Policy is subject to change at short notice with immediate effect at any time. 
vACC Staff & members shall ensure they always remain up to date with the latest pol-
icy and procedure changes.y the VATSIM Code of Conduct and Code of Regulations; 
all members are expected to abide and comply with the rules and regulations as set 
out in these documents. By using any MAGvACC service or facility, all members agree 
to the rules set forward by VATSIM CoC and CoR. A member’s right to staff any ATC 
position in the Maghreb Airspace is subject to the VATSIM Global Rating Policy (GRP2) 
and the local rules of VATMENA and MAGvACC. A member violating rules and regu-
lations of MAGvACC may be suspended from using facilities such as Discord server 
based on the decision of a committee formed by MAGvACC Staff.
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4.	Data Collection
4.1	 Types of Data
VATSIM collects a variety of personal information from members both when they reg-
ister and while they are connected to the VATSIM network. Through VATSIM Connect 
Service, Maghreb vACC may collects data that includes:

•	 VATSIM Certificate ID
•	 VATSIM CERT Full Name
•	 VATSIM CERT Email Address
•	 VATSIM CERT ATC Rating, Pilot Rating
•	 VATSIM CERT Region, Division, Sub-division
•	 Discord User ID, Profile Picture

Maghreb vACC does not collect any password, access tokens or any sensitive data.

4.2	 Why collecting the data
VATSIM asserts that it has a legitimate interest in collecting and storing the personal 
data outlined above. The reasons for this claim are:

•	 VATSIM and Maghreb vACC are a voluntary community promoting flight simula-
tions and virtual air traffic control, and all members seeking to join have an obvi-
ous interest in such activities.

•	 The data collected is the minimum required to generate a member’s profile in our 
database & Discord and allow for the smooth and optimal running of the network, 
solely for the enjoyment of its members.

•	 The data is necessary to allow for the expected interactions between simulated 
pilots and air traffic controllers on the network to take place.

•	 The data is necessary to allow for VATSIM and Maghreb vACC staff to properly 
manage the network, both in day-to-day operations, and in circumstances where 
a member(s) may act in a manner contrary to the VATSIM User Agreement, Code 
of Regulations and/or Code of Conduct.
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5.	Permissions
5.1	 Permission to store the data
By logging into Maghreb vACC website using the VATSIM Connect Service:

•	 You automatically agree to the terms of this Data Handling Policy, and consent 
to the use of your data in the ways described in this document. If at any time you 
no longer consent to the use of your data in any of the ways described in this 
document, then you may request to have your account and all associated data 
removed from our servers.

•	 You automatically consent to the use of your Discord data in the methods stated 
in this document by integrating your Discord account through Discord OAuth. If 
you no longer agree to the use of your Discord data in any of the ways specified 
in this document, you can unlink your Discord account from your dashboard at 
any time. This action will delete the Discord data linked with your account from 
our servers automatically.

5.2	 Access to the data
Only Maghreb vACC staff has access to your data and doesn’t share or offer it volun-
tary.

5.3	 Removal of personal data
You have the right to request that all or part of your data be removed from our sys-
tem. To do so, send an email to management@vatsim.ma, using your VATSIM email 
address. We have up to 30 days to comply under GDPR. Your data will be deleted and 
you will receive an email confirmation.

5.4	 Links to Other websites
Maghreb vACC’s website may contain links to other websites. If you click on a third-par-
ty link, you will be directed to that website. We strongly advise you to review the Pri-
vacy Policy of these websites as they are not operated by us. Maghreb vACC assumes 
no responsibility for the content, privacy policies, or practices of any third-party web-
sites or services.
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6.	Children Privacy
Maghreb vACC entrusts VATSIM to only accept members above the legal age of con-
sent for data processing. Where there is reasonable doubt that legitimate consent has 
been received, members will have access to Maghreb vACC’s services restricted until 
clarity is sought by VATSIM Membership Department.
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7.	Contact
If you have any questions or suggestions about our Privacy Policy, please contact us 
via email management@vatsim.ma or through our Discord server.


